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NHS 111

Winter flu 8th - 31st Oct

LLR Prepared 8th - 12th Oct

Campaign

Keep Antibiotics 234 Oct

working (PHE)

Stay Well This Winter 12t Nov - 23" Dec

Self Care Week 12-18 Nov
GP Extended Hours 3rd-23rd Dec

NHS 111 online

Pharmacy 4th -17th March
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NHS 111, Flu, Keep Antibiotics Working, Staywell this Winter, Self Care

When What

Oct 2018 till Jan 2019 « Schedule of press releases with video assets to remind people to get their flu jab, Call NHS 111, Keep Antibiotics
Working, Self Care, Staywell this Winter supported with supporting social media campaign content.

Stakeholder/ audiences « Working with voluntary and community organisations to support the dissemination of messages to those in our
— All audiences target groups, particularly the harder to reach groups A

» Working with LPT to empower staff to act as ambassadors for target groups including older frail and LTC.

» Targeted work with south east Asian community to promote messages through Diwali celebrations and Bonfire
celebrations at Abbey Park

* Printed and Digital Toolkits to health and social care partners and voluntary and community sectors to cascade
messages to front line staff, domiciliary care workers and volunteer workers

» Support with social media and website content — held centrally on the newly launched LLR HUHY website

www.bettefreleicester.nhs.uk/help-us-help-vou

NHS|



http://www.bettercareleicester.nhs.uk/help-us-help-you

Va
® Better care together
‘v Leicester, Leicestershire & Rutland health and social care

NHS 111, Flu, Keep Antibiotics Working, Staywell this Winter, Self Care

Media Releases

1 x Media Release - Make sure you’re protected against the flu this

winter coverage in Leicester Mercury (printed 17 Dec)
www.leicestermercury.co.uk/news/leicester-news/disasters-could-hit-
leicestershire-what-2469717
www.leicestermercury.co.uk/news/health/new-flu-jab-save-hundreds-
1995561
www.leicestermercury.co.uk/news/health/who-can-it-one-flu-1041864

1 x Media Release - Extended GP Access appointments
1 x Media Release - Keep your antibiotics working this winter
1 x Media Release - Choose self care this winter

1 x Media Release - Feeling under the weather think NHS 111

1 x Media Release - Take the necessary steps to avoid getting sick this
winter (Loughborough Echo and Ashby Times [print])

1 x Media Release - Accessing health services this Christmas
1 x Media Release - Managing asthma and respiratory problems thiss

winter (BBC Radio Leicester and Coalville Times) Listen from 1:25 and
30 seconds: www.bbc.co.uk/sounds/play/p06w2529

1 x Media Release - Local pharmacies: a fast, convenient and expert
service for a range of minor ailments

(Loughborough Echo [in print, on 26/12] O

NHS|


http://www.leicestermercury.co.uk/news/leicester-news/disasters-could-hit-leicestershire-what-2469717
http://www.leicestermercury.co.uk/news/health/new-flu-jab-save-hundreds-1995561
http://www.leicestermercury.co.uk/news/health/who-can-it-one-flu-1041864
http://www.bbc.co.uk/sounds/play/p06w2529

I@l&Stﬂ' ; ﬁl@l’(lll’g B|B|C “o® Bettercare together
RA D | O ' ‘v Leicester, Leicestershire & Rutland health and social care

Lougbhorough Echo  Tinckley Times I
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Pregnancy naturally lowers the
immune system, so the flu jab is the
safest way to help protect you and
your baby against flu. You can have

the vaccination at any stage of preg
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Get plenty of rest, keep warm, drink
plenty of water, and take paracetamol
or ibuprofen if you have a high tem-
perature or any aches and pains. If
you need advice, you can call NHS
111 for free at any time, day or night.
To reduce the risk of spreading flu,
use Lissues (o tap germs when you
cough or sneeze, wash your hands
often with warm water and soap, and
bin used tissues as quickly as possi-
ble. You can find information on your
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BBC Radio Leicester, 18 January 2019: CCG encourage people with asthma
to look after themselves this winter

[listen at 1:25:30 - 1:30:30] (listen here) m




Org Name (CCG= Clinical Commissioning Group)

NHS EAST LEICESTERSHIRE AND RUTLAND CCG
NHS LEICESTER CITY CCG

NHS WEST LEICESTERSHIRE CCG

Total England (National Average)

Response Summary 65 and over

No. of forms % of practices

% Vaccine
Uptake

72.3

64.9

70.9

69.8
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Under 65 (at-risk only) Pregnant

Number % Vaccine Patients Number % Vaccine
vaccinated Uptake registered vaccinated Uptake
(6]
D
15,893 44.2 2,929 1,326 45.3
21,010 44.0 4,850 1,906 39.3
19,825 45.0 3,743 1,799 48.1
3,055,095 44.7 559,343 244,260 43.7

Provisional end of November 2018 cumulative uptake data for England on influenza vaccinations given from 1 September 2018 to 31 December 2018.
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LLR NHS 111 - Actual calls offered
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National and LLR NHS 111 Activities locally from
1st Oct — 31st Dec
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Other activities across LLR

Screens shown on repeat at Diwali lights switch on — approx. 40,000 people
Screens shown on repeat at Abbey Park Firework Display — approx. 10,000
people

NHS Leicestershire Partnership Trust school nurses cascading don'’t forget you
flu jab messages across LLR

Digital Flu,NHS11, LLR HUHY Website, Self Care, Respiratory / Norovirus Tool
kit (videos, leaflets, web banners, and social media content forwarded to all
partners/stakeholders

Attend Freshers Fairs at the 3 x LLR universities

PPG encouraged to raise awareness of winter messages via three CCG’s and
primary care team

Self care — hand washing video developed by UHL, interactive medicine box
available for all to use on there website

Presented at Leicestershire Pharmacy Committee to get local pharmacy to
support and raise awareness of our campaigns

Respiratory / Norovirus Q&A developed and supporting materials developed
UHL Respiratory Health Professionals and Patient supporting campaign

University of Leicester conducted NHS 111 awareness projects across campus
and presented findings
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Instagram

() Vi e U |

LS

The team spoke to over 120 local people, explaining that anyone can become an
#antibioticguardian plus key messages about @NHS111 and keeping well this #winter

—O—
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Work Place Activities

Campaign packs were posted to :

« Amazon fulfilment Centre

<o S * Hastings Direct

We're here for : . Samwcg)lrth Brothers

you, for longer > « Tesco Distribution Centre

A ppointments are available early mornings, « Walkers o
* Ashby and District Hospital 0o
* Coalville community Hospital

* Hinckley and Bosworth Community Hospital
* Loughborough Hospital

* John Storer House

* Ashby Health Centre

Hastings Direct Staff Notice Board, Plasma Screens and information
on staff intranet



Work Place Activities
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Presented and discussion with over 75
HastingsDirect Staff with average age of 21 on
LLR Help Us Help campaign on flu, self care,
using NHS 111, how pharmacies can help, GP
extended access, where your local urgent care
centre and staying well

6S
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Presentation to Voluntary and Community Settings across LLR:

Presentation delivered and packs were given out to voluntary and

charlty organisations :
The Carers Centre
Support for Carers

Working in partnership with
Healthwatch Leicestershire
In raising awareness and

Workpays A - - \ ) )
Vistablind : . ; gt T scoping HYHU winter
Give and take care o - N ppes E oS communications

Warm Homes
Leicestershire Aging Togeth
Housing and Support
Evolve Health Solutions
Age UK Leicestershire
Voyage Care

Adhd Solutions

Mosaic

Turning Point

VASL

Healthwatch Leicestershire
PPl and PPG

www.youtube.com/watch?v=_RYiyAExtx4

.
.
.
V. 7 Play )
3 l A > @) o
New Leicester, Leicestershire and Rutland NHS winter website
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LLR Winter Campaign 2018-19 Social Media

Overview

On behalf of the three Clinical Commissioning Groups (CCGSs) covering Leicester, Leicestershire and
Rutland (LLR), West Leicestershire CCG is leading on the promotion of winter health messages in support of
the national NHS Help Us Help You: Stay Well This Winter campaign and the LLR Help Us Help You website: &

www.bettercareleicester.nhs.uk/help-us-help-you

We are using social media (Twitter and Facebook) as well as video content produced by NHSE to highlight
these winter messages, using the hashtag #HelpUsHelpYou.

—O—


http://www.bettercareleicester.nhs.uk/help-us-help-you
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To achieve the strongest impact WLCCG wiill

v use CCG / Trust / VolCom websites, Twitter and Facebook to
promote planned activities and key winter messages

v" utilise existing NHS England and Public Health England winter
messaging and campaigns, but localise these for LLR wherever
possible

v produce comms toolkits on key winter health areas, including NHS
111, flu vaccination, self care, pharmacies, etc., and circulate to
key partners and stakeholders
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] . o Impressions 2,913
West Leicestershire Clinical
Commissioning Group @west_lei_ccg
Urgent care centres treat a range of non life- Total engagements 108
threatening emergencies, including sprains . 81
and strains, minor burns/wounds, allergies, Media engagements
mild asthma, UTls and more. Chances are Retweets 8
you'll be seen quicker than at hospital. Find . 7
your local centre: Detail expands
http://bit.ly/urgent care LLR Link clicks 5 (@)}
#HelpUsHelpYou pic.twitter.com/yXjuvSakbW 4 w

Profile clicks

W West Leicestershire Clinical Clear, useful
Commissioning Group @west_lei_ccg messages
N, Comms Team | 10 Dec2018 | 10:05 with CTAs &

, . . relevant
We've launched new web pages covering key winter

messages, including flu, NHS111 and self care. It's a ‘lELP U: |m€ages/
great one-stop-shop for advice and resources to 1ELP YOl e
#HelpUsHelpYou #StayWellThisWinter . Find out WELL THIS W"*
more: http://socsi.in/jlxwb

@NHSLeicester @NHSELRCCG @EMASNHSTrust @Lei

¢_hospital

Messages will
run across
various
platforms
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West Leicestershire Clinical Commiss... o Live In Leicester, Leicestershire or Rutland? H ELP Us

Analytics show that from the ‘ ool '

Pharmacists train for 5 years and are experts P
on a range of minor health concerns. Did you

CO m bl ned TWItter a.n d Face bOOk know you can get a consultation with your

pharmacist? Find out more: West Leicestershire Clinical Commiss... o

1 bettercareleicester.nhs.uk/help-us-help-y ... Qeceiecca
accou ntS’ for the perIOd Of OCt #HelpUsHelpYou #staywe]lthigwinter e Winter sickness bug - or norovirus - can make
. youtu.be/CTp_oWy_Uqg you feel lousy, but there's no specific cure.
2018 to Jan 20 19 . Need heln Stay hy_drated, take paracetem_ol and prevent
a minor health : spreading the bug to others. Find out more:
concilis \ (=~ socsi.in/18i7r #HelpUsHelpYou
3

Get help and support:
www.bettercareleicester.nhs.uk/help-us-help-you

Visit your local
pharmacy

«  ~400 tweets/posts sent
* 3,200 connections

West Leicestershire Clinical Commiss...
@west_lei_ccg

Diarrhoea
and vomiting

A
] 1

* ~1001000 ImpreSSIOnS o o . Dos and don'ts ‘ serious health problems. See more advice on

Staying warm indoors can help prevent

how to #StayWellThisWinter: socsi.in/dBGJt
#HelpUsHelpYou

« 15,600 average reach per day* . (
- ~1,000,000 total reach = A <

. 484 shares/retweets and 165 likes =
. 4795 links clicked*

Heat your home
to at least 18C
if you can

NN

, @west_leic_ccg @WestLeicCCG

*From scheduled tweets
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New website launched and is now hosted on the LLR Google analytics: November 2018 — 8 February 2019
Better Care Together and replaced the LLR Staywell o« Page views (all pages): 5,626 (% of BCT website)

webs -y, setter care together ) e Unique visitors (all pages): 2,162

v ‘ v Leicester, Lecestershire & Rutiand heaith and socialcare

LS

Aboutus TheBCTplan News Getinvolved Help Us Help You This Winter ~ Contact Fags m
Page path level 2 Pageviews v 4 Pageviews v U.I

You are here » Home » Help Us Help You this wlnler- ) « Home 4'1 34 4‘1 34
HeIp us help you this winter About us % of Total: 38.84% (10,645) % of Total: 38.84% (10,645)

Cold weather can be seriously bad for your health. That's why it's _
important to look after yourself and your family, especially during the WS 1. D / 1'254 30.33%
winter. If you start to feel unwell, even i it's a cough or a cold, don't P = N
wait until it gets more serious. H E L U S News 2. [ /find-local-services/ 470 1 11.37%
On these pages you can find advice and guidance to help us help H E L P YOU Get involved
you stay it and nealthy this winter. In particular you can find nelp 3. O /news/ 420 M 10.16%
and resources on
IR 4. 00y i =
; ‘asthma-and-respiratory-problems/ 362 8.76%

» lcalurgent care senvees || STAY WELL THIS WINTER | pr—

» self care and community_pharmacies Contact ~

» 1lu - protecting.you and your family, 5 3 /selfcare/ 326 Ml 7.89%

» NEW FOR JAN: managing_asthma and respiratory_conditions Help Us Help You this .

» NEW FOR FEB: winter sickness bug (norovirus) - self care and advice winter 6. [ /winter-flu/ 285 M 6.89%

» antibiotics - keep them working

» siaying.well Inis winier 7. [ /staying-well-this-winter/ 238 [l 5.76%

» NHS 111 - getling the right care at the right time Fina your local senvices ying =]

» accessing GP services, including extended- and out-of-hours

s Selt Care 8. [ /nhs-111/ 229 [l 5.54%

» news and updates .

Winter Flu 9. [ /extended-gp-hours/ 201 [ 4.86%

Steps to keep well Keep Antibiotics Working 8 S b
We understand its not always easy to know how to get help when you're not well. There are a lot of different ways to 10. | O /keep-antibiotics-working/ 145 B3.51%
access healtncare, which can be confusing, especially when you're feeling under the weather. To help, we've put Staying well this winter
together a step by step guide to show you how to manage your health and get the most out of your local NHS services. 1.1 /health-apps/ 119 l 2.88%

NHS 111
Look after your health - and seek help early before your illness gets worse
Sometimes ilinesses can aet worse quicklv. so seek help from the appropriate source as soon as vou feel unwell — if vou
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Cleri: Rasemary Richardsan
41Hgh Street. Steby

Sileby Parish Council Loughooroueh LE12 TRX
o 01605 813075 | Send emat
Serving the people of Sileby

P R L — SREIE—— & 0

2o ————— o) YOUR GIFT LI MAKE A DIFFERENCE %

G SeectLanpuags ¥ | Accrssilit Privacy Hotice - a

Azcasszy |

NHSQ V] Caring at its Best

Helping the peaple of Leicester . vl Y3} Doiversity Hospitals of Lelosite e e
Leicester 2k Home » News » Help Us Help You'
to have long and healthy lives. Clinical Commissioning Group — Home
About Patients and visitors | Members | Work for | Health sional: Contact Search Go - 1 '
| wiskioes | ! - B LI B ] Chairman's Blog Help Us Help You
Youarenere: Home » Pasients and visltore » Winter Heatih Anvice Village Issues.

Halp s help you - new LLR winter

—— —_— : e | . |HELPUS

Patients and visitors.

Planning Col weather can be seousy bad fo your heath P
e amremeosss | HELP YOU
Cealthenrs b - Thinkng of choceing us? Agendas & Minutes | - yourtamiy as temperaures begi 1o 6op | ABCDEF
. o - Stop s nan emergency” About The Council There 5 3 ct we can af o 1o pian abead, care for Y WELL THIS WINTER | % 14 51 I U (2
ourseives and our loved cnes cpnate x MNOPQR

Celd weather can be seriously bad for your health. Which (s why we've produced an » Winter Health Aavice Come o g ard 9o Sy
‘Your local pharmacy Joxal wittes feealth guide. v N, @dvice ond Westmont &t he gt twme. $ TUVWX

ocal qu + West Lecestersnre's Healn .
Urgent dental care. Detectives winter, hes arners. 2 utana

“ 11 mportant o ook aferyouriett amayour famy wen evpernures ron. mere | [HIELIP Y/ QU s s oy )&

Urgent care and treatment 15 1ot we can all i 0 plan ahea, care Tor oursehves.and our lowed ones and seek = | » S0 Wran o ool 959 e e el e
centres appropriate advice and trestment at the right time. .’YA"WEHTH“M"“n_, + Condmons and yastments i
Salf Referral Services Ta help you stay well this winter, healih and Leicester put . Depaniments and sanioss. Council Meetings VIS0 08 S Yo S0 iotar RS e
R oqether a i webite o ey g e o and g he et ot of yur ol R e STAY WELL THIS WINTER e 07900 208 1030 " T ——

Wit the el us help you thes winter website here, Lehodbaned o cdy
— aaco T 21 Fe0 2012 1920 .
Emergency Department In ey it aguice, Ugs a0 usetul e P on 2 0ut taor an awara ¥ y your sy 5
Leicester e winer =

+ Patent ang vitr senves
=GR G SRS SCIOS LEKESTE, LEKKSTENIITE and Rutiznd On the ks beiow y ¥ in partcuar you can ind
T - Patiert fomation and pubdcatins help and resources on

« protecting you and your family from flu atint welfare

= keeping antiates working + Preparing for your vt Contact
R © Find yourlocal Age UK | s

52
v . g

| Information and advice = | Services » | Getinvolved ~ | Ourimpact ~ Buy products ~

e and Ena of e Care
Information

R ——

- Cancatzuan
| Media release #ind your local secar \enter s protesson Kaep antiiotics
* Learning from Patient Deaths senviose ‘working

16 tamory 2013

[ o/ nfmarton 370 894ce | el & waiBeng ) Keep el s wite | Stay raatny 1 e R >

@ = Keep well this winter Stay healthy in winter

I Stay healthy in winter

Gritters to hit the roads tonight

TN

2 e ot 0830, e Staying Wei sps

o et s e

Keep your st up

Heath apos

Look after each other

s s o v s
What to do when the weather's

- - artcutarly bad
emae e s S — '\ P v

One feam Shared values. :
s

AT e— L Q@ e I

[Rp———

As we get older, changes to our bodies mean that cold weather and
035 8t o e ung T 8 7880 0 Vo o O S winter bugs affect us more than they used to.

ot e A i P s v b i e b o b ere
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Sharing our interactive ‘Medicine Box’ with other CCG’s and Trusts across the country

.9

@ file:///C:/Users/jparekh ml/Downloads/Self%20Care%20-%20Interactive%20Box v5.pdf

Medicine Box

Be prepared for common aliments by keeping a well-stocked
medicines cabinet at home.



file:///C:/Users/jparekh_ml/Downloads/Self Care - Interactive Box_v5.pdf

Resources developed for a range of settings

] NHS
Pubiic Hoalth
Engloed

Help us help you

User Guide

s
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GP pack

Briefing, SWTW Flu (pregnancy, parents 2-3,
LTHC) SWTW First Signs & NHS 111 posters.

Keep Antibiotics Working poster, leaflets (x25),
and Treating Your Infection patient guides (x3
pads)

Will be delivered to every GP practice in
England

Pharmacy Pack

riefing, SWTW Flu ( nancy, LTHC) &
SW'I’V\?FIrst Slgzns pog{g?s W(l?l(dow cling,

counter card and 2 First Signs shelf wobblers.
NHS 111 poster.

HUHY Treating your infection guides.
Keep Antibiotics Working staff briefing

Will be delivered to every community
pharmacy in England
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Community pack

Briefing, SWTW Flu (pregnancy, parents 2-3,
LTHC)gSWTW First sn‘g);r?g & NEC-YS 111 posters.

HUHY leaflets (x25)
Flu engagement cards (X50) and dispenser

To order from the Campaign Resource
Centre
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Pack address label — easy to identify.
Please alert your GP practices to look
outforitanduseit -

Help your patients get ready for winter

GP Pack in detall

Four page staff briefing
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Keep Antibiotics Working poster, leaflets (x25),
and Treating Your Infection patient guides (x3
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Pharmacy pack in detall

Four page staff briefing
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Do you have?
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Flu LTHC Posters A4
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need medical
help right now?

Pregnant? See us‘
for your flu jab

and help protect
your baby and you
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Flu Pregnancy Poster A4

This Pharmacy Pack

Will be delivered to every community pharmacy in
England by the Healthcare Distribution Association UK
(HDA UK)

Please ensure your pharmacy colleagues are expecting
it and use it

Pack address label -
easy to identify. Please
alert your pharmacy
networks to look out for
itand useit. —

Help your customers
get ready for winter
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Help Us Help You Treating your infection customer consultation guide
(1 pad of 30sheets) digital version on PHE Campaign Resource Centre
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Pack address label — easy to identify.
Please alert your networks to, orderit or

Community Pack in detai]l e

NHS 111 poster A4
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Help your community get ready for winter

This Community pack
To order from the

Or to order bulk for a network of
facilities email:
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+ Severe asthma, emphysema -
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First Signs Poster A4 Parents of children 2-3 Poster A4 Flu Pregnancy Poster A4

Flu LTHC Posters A4

Flu engagement card (credit card sized 4pp) x50 and dispenser

Are you entitled
to a FREE flu jab?

HELP US
HELF YOU
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\ et HELP US : ) Don't put it off. Ask your GP, pharmacist
HELP YOU sssiihonlddar hewaddl HELF YOU W YOU or midwife about the flu jab now,

nhs.ukluvacone
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